
Cultivating the Correct 
Income Determinations 
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Modified Adjusted Gross Income (MAGI) is a methodology for 
how income is counted and how household composition and 
family size are determined and is based on federal tax rules for 
determining adjusted gross income (with some modification), 
and has no resource test.

(Exception: MAGI Adults requesting coverage of Long-Term 
Care services are subject to certain asset/resource 
requirements)

MAGI
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** The agency must utilize online systems that are available to the agency without requiring verifications from the 
individual or family. If no data sources exist to verify the attestation, and the attestation is below the medical 
assistance income level, documentation of income is required**

• Attested Income- is the income stated on the application or is the information received from the client.( ie
paystubs, employer statement)
• If you do not have the attested income you must request it from the client. Send VCL

• The Hub is a data center that links the following federal systems: • Social Security Administration • Internal 
Revenue Service (IRS) • Systematic Alien Verification for Entitlements (SAVE).

• Electronic Verification/Sources -Systems in VACMS used to complete automated comparison and reasonable 
compatibility-TALX, SOLQ, VEC

• Auto Comparison- number to number and not source to source- Ex. Income is under the limit. Do not review EV up 
front

• Use SNAP records, SOLQ/SVES to process MA.
• Must be used if it is dated within the previous 12 months

The Basics
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Reasonable Compatibility

• Attested income is within 20 % of income obtained from electronic source or
• Both the attested and the electronic sources is under the income limit.
• If reasonable compatibility does not exist or income data was not available through 

available electronic sources and the attestation is below the medical assistance income 
level, additional verification of income is required

• The applicant’s income reported on the application is compared through a match with 
income verification available from electronic income sources. The eligibility/enrollment 
system will compare the reported income with the income from the data match 
and determine if reasonable compatibility exists. If reasonable compatibility exists, the 
income will be labeled verified, and no further verification of the income is necessary

Basics continued



5Attested on the application/renewal 

Enter in VaCMS as "not verified“. 
****Use your effective begin dates***



6Attested income that is verifiable entered into 
VaCMS-client provides paystubs.
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• Under/Under: When the attested income is under a limit and the electronic sources are under 

the same income limit = Approved

• Under/Over and within 20%: When the attested income is under a limit and the electronic 
income is over that same income limit but within 20% of the attested income = Approved

• Under/Over and not within 20%: When the attested income is under a limit and the electronic 
income is over that same income limit and is not within 20% of the attested = Pending

• Income Over: When the attested income is over all applicable income limits = Denied

• Green means go!– the income results will be approved and may be authorized

• Red means stop! – the results will pend unless the income has been verified with an approved 
verification source for MA within Data Collection; if the customer’s attestation is over limits 
deny or evaluate for a spenddown, if applicable

Reasonable Compatibility Rules:



8Auto Comparison and Reasonable 
compatibility



9How to read EDG Summary Screens- Attested income vs Electronic 
Sources



10EDG Summary-Electronic Sources results -
TALX, VEC, SOLQ



11Electronic Source Summary Display results



12Notice Reasons



13Attested income at Application
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If the customer does not make any marks on the renewal form other than their signature and the 
amount from the previous year is populated, then that is considered -NO CHANGE

• Enter attestation into VACMS with Verification source as “Not Verified”
• If no changes were reported, use the income that is populated on the renewal, update effective begin 

dates and verification source as "Not Verified"

• Run EDG

• Review results in Notice Reasons – Document
• IF the attestation and the EV is compatible- APPROVE and AUTHORIZE
• IF the attestation and the EV do not meet compatible criteria – PENDING

• Check EVs and available information for verified income (VEC, Work number, SNAP)
• If you have Verified income enter into VACMS and run EDG-Authorize –Approve or Deny

• If you do not have available income verification through EVs or the case record, then send a 
checklist and document the reason that you are sending the checklist.

Documentation 
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The rules for determining income eligibility for non-MAGI covered groups 
is different than MAGI.   Verification is required.
VaCMS may calculate eligibility differently than you expected.  The reason 
may be that the way they are counting income and resources is based on 
the assistant unit (AU).  It is important to know the rules regarding AU’s to 
ensure correct eligibility determinations.

• How old is the applicant?
• Are they married?
• Are they requesting LTSS? 
• Are they a child under 21? (Adoption Assistance, Foster Care, DJJ)

Visit M05 for more information on the Assistance unit rules and 
calculations.

Non-MAGI



17Non-MAGI:  Aged, Blind or Disabled

Married & Living Together (M0530.200) 

RESOURCES
• Always determine resources as an AU of 2, including both spouses’ countable resources 
Note:  The resources of an SSI spouse must be counted  in the non-SSI spouse’s AU.

INCOME – (WHEN BOTH ARE ABD APPLYING FOR MEDICAID)
• The AU is a household of 2.

INCOME - (IF THERE IS AN NABD SPOUSE)
A NABD spouse is one who isn’t applying for Medicaid or doesn’t meet the definition of ABD
• If the NABD spouse has deemable income, the AU is 2
• If the NABD spouse has no deemable income, the AU is 1 
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18Questions?


