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4. Case closures

• Non-payment

o No worker action needed. Dominion will send a closure 

code/file for the case, then VaCMS will auto-close the case 

and generate the NOA.

• Client

o EAP/PIPP Program Denial (quick deny) page may be used

▪ Client Request

▪ Failed to return verifications

▪ Non-PIPP vendor

▪ Moved from locality

• PIPP cases CANNOT be transferred from one locality 

to another. Customers should be encouraged to 

reapply at their new address

NOTE: PIPP CANNOT be transferred from one electric account 

to another. PIPP enrollment on the original electric account 

must be closed. Customers should be encouraged to reapply 

for PIPP for their new electric account.

CHANGE





PIPP Eligibility and Enrollment

When a customer submits an application for PIPP, the LDSS 
will process the case in VaCMS to determine the household 
Eligibility based on income and demographics.

After the PIPP case has been approved/authorized, Dominion 
is sent a file. Dominion reviews the electric account and sends 
a PIPP code for Enrollment and a renewal date to VaCMS.

VaCMS will generate an approval NOA to the household after 
the enrollment code has been received from Dominion and 
the renewal date has been attached to the case.

Dominion will send the customer a PIPP enrollment 
letter with additional information and instructions.

The customer must make their first Client Monthly 
Payment to Dominion to activate the PIPP enrollment 
on their electric account.

LDSS 
determines 

PIPP Eligibility

Dominion 
determines 

PIPP Enrollment
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